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“ Customer Journey
-
&
Touch Point”

Advertising & Social Media
Facebook

LINE OA
Instagram Awareness
Twitter =
GDN & YouTube
(Banner Ads & Videa) Website Social Media
- Google (SEQ) Facebook YouTube
Consideration - Google (SEM) | Instagram
- GMB Twitter
Telephone Student Review
LINE Message
Registration & Payment Purchase — =
Website
Feedback Management | Communities
Satisfaction Survey Facebook Group
Remarketing LINE Open Chat
Email CRM
Post/Share/Review Content Marketing Messenger
Multi-Social Ads Email

on social media
Recommend friends

LINE Chat
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